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The information systems have proliferated in recent decades. Almost every enterprise 
uses an information system in one form or another. However, there are a number of un-
solved problems related to the implementation of the information systems. One of these 
problems is lack of common formal models and methods for evaluating of the implemen-
tation. These models and methods would allow the management to make informed of de-
cisions and to evaluate the real effects of the system’s implementation. The article defines 
an information systems implementation quality’s concept and a concept of the indicators 
of implementation’s quality. A model of the quality’s evaluation for information systems’ 
implementation based on the aggregation of quality indicators is considered. This model 
includes the aggregation using the Choquet integral. By the example of the application’s 
area it is shown that the indicators of the implementation’s quality may be interdepend-
ent. The Choquet integral unlike traditional aggregation operators takes into account 
possible interactions of these indicators. 
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